
 

VACANCIES: 
QUALITY & FOOD SAFETY 

COORDINATOR 
 

 

 

Walvis Bay Salt  -   an EQUAL OPPORTUNITY employer - through its subsidiary operating 
companies, is the largest producer of solar sea salt in Sub-Saharan Africa; producing more than 
900 000 tons of salt annually, has the following two vacancies: 

 

QUALITY & FOOD SAFETY COORDINATOR 
 
Position Purpose & Summary  
 
The Quality and Food Safety Coordinator’s primary responsibility is to coordinate and monitor the 
implementation of WBSH Quality and Food Safety Policy, Objectives and Targets within production 
departments. The incumbent must also assist the Production teams to implement the Food Safety and 
Quality strategy, systems, programmes, plans and procedures in accordance with ISO 9001:2015, SANS 
10330:2007; FSSC22000; ISO/TS22002; SANS 10049; NSF60 and maintain these certifications. 
 
Key Functions & Responsibilities: 
 
Compliance to QFS system and relevant standards: 
- Participate in all internal and external audits (ISO 9001:2015, SANS 10330:2007; FSSC22000; 

ISO/TS22002; SANS 10049; NSF60; Halaal; Kosher). Communicate audit findings to all relevant 
stakeholders and facilitate the development and implementation of CAPAs. 

- Coordinate, execute and implement Raw Material Sampling and Approval Plan, Finished Product 
Sampling and Approval Plan, Microbiological Monitoring and other required PRP programmes to 
facilitate the management of Food Safety at production plants in line with regulatory, production 
related, and customer specific requirements. 

- Monitor and audit effective implementation of HACCP system by regular PRP, CCP audits and HACCP 
Study review. 

- Track recurring incidents and conduct investigations looking at the effectiveness of identified and 
implemented CAPA actions.  

- Facilitate the sharing of good practices, QFS awareness and learning from incidents by conducting 
scheduled weekly talks. 

- Accurately capture Quality and Food Safety Performance Indicators and assist in analysing these to 
determine trends in QFS performance and recommend changes and report on these monthly in 
concise reports. 

- Assist in developing and maintaining all the required documentation, operational checks and reports 
for production to be compliant to ISO standards and Food Safety Standards. 

- Complete and implement customer requests related to the products and manufacturing 
environment in a timely manner (i.e. product questionnaires, specifications, plant quality 
information, special requirements). 

- Coordinate product quality and food safety related complaints; including coordination of 
investigation, determination of root cause and corrective actions, and facilitate feedback to 
customers. 

- Coordinate, facilitate and participate in the management review process for all related systems. 
- Participate in the Supplier Evaluation and Approval process to ensure WBSH derive value from 

suppliers of external service. 
- Interact and support appropriate key stakeholders, including but not limited to: operations, QC, QA, 

Sales, customer service/care, product management and regulatory. 



 
Minimum Educational, Experiential & Certification Requirements 
- Tertiary qualification in related field. 
- Minimum 3 years of experience in Quality Management or Assurance. 
- Minimum 3 years’ experience in Food Safety Management. 
- Working knowledge of, application of, and ability to conduct HACCP study. HACCP training is 

preferred. 
- Strong interpersonal skills and the ability to work effectively with employees, customers, vendors, 

and management. 
- Effective problem solver with the ability to work independently. 
- Possess strong leadership skills. 
- Strong organizational skills and attention to detail. 
- Must have the ability to make sound decisions, capable of communicating and reporting functions 

both verbal and written. 
 

 
 

 

 

 

Interested persons, who are Namibian Citizens or have Permanent Residence, may apply in 
confidence by forwarding their CV to: 
The HR Officer, Walvis Bay Salt, P O Box 2471, Walvis Bay, Namibia 
OR    E-mail:    HR@wbsalt.com (No faxed copies will be accepted). 
For enquiries: 064-273 0276  
Closing Date: 12 March, 2021 
Applicants must be prepared to undergo an extensive selection process. 
Only short-listed candidates will be notified, and no documentation will be returned 

mailto:HR@wbsalt.com

